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Professional Summary: 
· Experienced Workday HCM Functional Consultant with over 16 years of expertise in ERP systems, specializing in Workday HCM implementations, configuration, and support for global organizations.
· Certified Workday HCM Functional Professional, with a proven track record in core HR modules, recruitment, compensation, time and absence management, and global Workday implementations.
· Extensive global experience including onsite roles in Japan and Taiwan, leading successful Workday implementations across various industries.
· Expert in Workday HCM modules, including Core HR, Recruitment, Compensation, Absence Management, Time Tracking, and Security Groups for enterprise-level HR solutions.
· Proficient in Workday integrations, utilizing tools like EIB (Enterprise Interface Builder), Core Connectors, Workday Studio, Cloud Connector, and iLoad for seamless data flow between Workday and third-party systems.
· In-depth knowledge in creating, managing, and optimizing business processes, including Staffing Models, Supervisory Organizations, Job Profiles, Job Families, and Headcount Management.
· Led the design and implementation of custom integrations (both inbound and outbound) using Workday’s integration tools, supporting complex business requirements and ensuring smooth data synchronization with external systems.
· Proven success in leading Workday Recruiting implementations, optimizing workflows, and streamlining recruitment processes to improve operational efficiency.
· Expertise in Workday Reporting, designing custom reports, calculated fields, and integration document delivery solutions to provide business-critical insights and operational visibility.
· Led data migration efforts, converting legacy HR systems into Workday, including data validation, conversion, and integration to ensure seamless transitions.
· Extensive experience in testing Workday configurations, integrations, and custom reports to ensure they meet business requirements and pass quality assurance checks before go-live.
· Worked closely with global stakeholders to gather requirements, provide status updates, and ensure project alignment across multiple countries and regions, ensuring local compliance while maintaining global consistency.
· Strong background in change management and process optimization, ensuring smooth transitions during system migrations and implementations, driving user adoption and business process efficiency.
· Led training and knowledge transfer sessions for business and operations teams, ensuring proper utilization of Workday HCM features and best practices for long-term success.
· Experienced in Agile and Waterfall methodologies, including leading sprints, managing user stories, and collaborating with cross-functional teams to ensure the timely and successful delivery of solutions.
· Managed cross-functional teams across geographies, ensuring smooth coordination between business stakeholders, technical teams, and external vendors to meet project goals.
· Hands-on experience with Oracle HCM, including Core HR, Payroll, Recruitment, Talent Management, RICEFW components, and system integrations with Oracle EBS and Oracle Cloud HCM.
· Excellent at managing complex projects, coordinating testing efforts, providing clear and actionable status updates, and ensuring timely delivery while managing risks effectively.
· Strong communication and leadership skills, including experience presenting to senior executives, managing client relationships, and conducting workshops to promote understanding and adoption of HRIS solutions.
· Committed to continuous learning, staying updated on the latest trends and innovations in HR technology, and applying industry best practices to drive digital transformation in HR operations.



Technical Skills:
 
	Workday HCM
	Workday HCM Modules, Workday Integrations, EIB (Enterprise Interface Builder), Core Connectors (Inbound/Outbound), Workday Studio, Cloud Connector (CCB), Workday Report Design & Custom Reports, Calculated Fields, Integration Document Delivery, Workday Data Management, Workday Reporting

	ERP Systems & Tools
	Oracle EBS & Oracle Cloud HCM, Core HR, Payroll, Recruitment, Talent Management, GL, AP, AR, INV, BOM, RICEFW Components, Reports, Interfaces, Conversions, Extensions, and Workflows, Integration Tools & Technologies, APIs (REST, SOAP), SQL Loader, TOAD, XML, XSLT, Data Migration & Data Conversions, Test Automation

	Methodologies
	Agile, Waterfall Methodology, SDLC (Software Development Life Cycle), Extreme Programming (XP)

	Testing Tools & Practices
	Manual Testing, Functional, Regression, Smoke, End-to-End Testing, System Integration Testing (SIT), User Acceptance Testing (UAT), Backend Testing, SQL Query Writing, Data Validation, Defect Tracking & Management: VSTF, JIRA, HP ALM, QTEST

	Database & SQL

	SQL/PLSQL, Data Validation, Data Migration Testing, Query Writing, Oracle SQL Developer (TOAD), SQL Loader, APIs, Data Masking, Data Provisioning

	Cloud Applications
	Microsoft Dynamics 365 Commerce (B2B), Oracle Cloud (HCM and E-Business Suite), Workday HCM Cloud

	Project Management & Collaboration Tools
	MS Project (Resource and Task Management), JIRA (Agile/Scrum Project Management), VSTF (Defect and Test Case Tracking), Workday Knowledge Transfer

	Development Tools
	Workday Studio, Oracle Reports

	Other Technical Skills
	SaaS Implementation and Support, Workday and Oracle Cloud HCM, HRIS Implementation and Support, Data Migration & ETL, EIB, iLoad, Workday Data Migration tools, HP ALM, QTEST



Education: 
· B.Eng. (Computer and Information Science) Bachelor’s Degree from Visvesvaraya Technological University. 

Certifications & Trainings:  
· Certified in Workday HCM Functional. Workday Certified 32 and 33 
· Got Trained on Workday Absence Management and Compensation. 
· Actively involved in taking up the internal sessions to Workday and Oracle PL/SQL batches at Accenture top level for New Joiners. 
· Trained in Oracle Cloud HCM and Absence Management. 
 
Employment Details: 
· Functional Consultant in Workday for Conde Nast from October 2022 to Till Date 
· Functional Consultant in Workday for Shell from February 2022 to September 2022. 
· Techno Functional Consultant at Accenture Services Pvt. Ltd., Bangalore from June 2006 to Jan 2022. 

 
Professional Experience:  

Project #: Oct 22 - Till Date 
Client: Working with Conde Nast on the implementation of HCM Modules. 
Location: Reston, Virginia

Responsibilities: 
· Led the implementation of various Workday HCM modules (Core HR, Recruitment, etc.) across five countries, ensuring the system met the specific needs of the business and aligned with global HR processes.
· Engaged with global stakeholders to gather business requirements, provide status updates, and ensure alignment between the business needs and Workday functionality.
· Worked closely with the operations team to define and configure business processes for Core HR and Recruitment in Workday, ensuring smooth and efficient workflow automation.
· Managed the end-to-end implementation of Workday Recruitment, optimizing workflows and streamlining the recruitment process to enhance operational efficiency.
· Conducted training sessions for the operations team on Workday functionality, best practices, and how to leverage Workday for recruitment and core HR functions.
· Built and configured custom inbound and outbound integrations using Workday's Core Connectors, Enterprise Interface Builder (EIB), and Workday Studio to connect with third-party systems and ensure seamless data flow.
· Designed and developed custom reports, calculated fields, and integration document delivery solutions to meet specific business requirements, providing insightful data and operational visibility.
· Participated in testing of custom integrations, reports, and business processes, ensuring that the configurations met the business needs and passed quality checks before go-live.
· Provided functional support during the implementation phase and post-go-live, addressing any issues, questions, or changes needed for successful adoption of the Workday solution.


 
Project #: Feb 22 - Sep,22 
Client: Working with Shell Project on Core HR.
Location: Bengaluru, India  

Responsibilities:
· Led the implementation of Workday HCM modules, including Core HR, across multiple countries for Shell, ensuring the solution met global HR requirements and local compliance standards.
· Engaged with global stakeholders to understand and gather detailed business requirements, provided status updates, and clarified functional needs to ensure alignment between business expectations and Workday capabilities.
· Identified gaps in Workday functionality based on business requirements, proposed solutions within existing Workday capabilities, and managed the implementation of necessary change requests to address any discrepancies.
· Collaborated closely with onshore teams to gather requirements, support implementation efforts, and ensure that testing and enhancements for integrations were completed successfully.
· Developed and implemented custom inbound and outbound integrations using Workday Core Connectors and Enterprise Interface Builder (EIB), ensuring seamless data flow between Workday and third-party systems.
· Assisted the client in converting legacy data into Workday, ensuring that data migration was accurate and completed on time. Supported testing and validation of converted data into third-party systems.
· Coordinated testing efforts to ensure all custom integrations and configurations met business requirements, working with relevant stakeholders to resolve any issues.
· Provided functional support post-implementation, addressing any issues related to Core HR, integrations, and legacy data, and ensuring the smooth transition to the new Workday system.
 
Project #: May 2017 – Jan 2020 
Client: Worked for Tesco from Accenture to implement cloud HCM 
Location: Hyderabad, India  

Responsibilities:
· Worked on-site with Tesco to lead the implementation of HCM Fusion, overseeing the configuration and deployment of cloud-based HR solutions for the organization.
· Led the Quality Assurance (QA) efforts for Absence Management, ensuring that all related processes and functionalities met business requirements and quality standards.
· Worked closely with Product Owners to provide technical and functional solutions, helping refine and adjust configurations in HCM and Absence Management to meet both office and store-related business needs.
· Applied Agile principles to manage configurations and testing, breaking down user stories and delivering updates iteratively, in alignment with sprint cycles and customer priorities.
· Collaborated with the QA team to design, prepare, and execute test scripts, ensuring thorough testing of HCM modules and Absence Management processes to verify that all configurations aligned with business requirements.
· Coordinated end-to-end testing with Business Owners, ensuring that all functional requirements were met, providing timely updates, and addressing issues promptly to maintain project timelines.
· Managed the resolution of any issues that arose during testing and implementation, maintaining a focus on meeting project deadlines and ensuring high-quality delivery without escalations.
· Continuously updated user stories based on client meetings, ensuring alignment with business requirements and agile workflow. Communicated regularly with stakeholders to track progress and address any concerns or changes to scope.


Project #: Apr 2006 – Apr 2017 
Clients: Worked for Projects NBN Co, ITV and Skanska from Oracle Capability. 
Location: Hyderabad, India  

Responsibilities:
· Served as a Techno-Functional Lead overseeing the design, development, and support of RICE (Reports, Interfaces, Conversions, and Extensions) components for various Oracle HCM projects.
· Led the successful migration from Oracle HCM to Workday at NBN Co., managing all phases of the project, from requirement gathering to deployment. Ensured smooth integration and alignment with the business's HR needs.
· Managed the migration of HR data and processes from Oracle HCM to SuccessFactors (SAP) at ITV, working closely with stakeholders to define requirements, resolve issues, and ensure a seamless transition between platforms.
· Participated in numerous calls and meetings with business stakeholders to gather requirements, clarify functional specifications, and propose and implement changes to existing systems based on evolving business needs.
· Responsible for configuring and customizing Oracle HCM and SuccessFactors based on the gathered requirements, ensuring that the systems met specific business needs, including integrations with other enterprise systems.
· Worked closely with cross-functional teams, including HR, IT, and external vendors, to ensure that solutions met business expectations and were delivered on time and within budget.
· Provided ongoing support during the implementation phases, identifying and resolving issues as they arose, and ensuring that any customizations were properly tested and deployed.
· Focused on change management and process optimization efforts to ensure that both NBN Co. and ITV could smoothly transition to the new systems, improving HR processes and ensuring user adoption.
· Led knowledge transfer sessions to ensure that internal teams were fully trained on the new Workday and SuccessFactors systems, supporting long-term success for each organization.
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